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Title of Case: Method and Apparatus for Intelligent Routing of Instant Messaging Presence 
Protocol (IMPP) Events Among a Group of Customer Service Representatives 



I hereby certify that the attached papers are being deposited with the United States Postal Service 
"Express Mail Post Office to Addressee" service under 37 C.F.R. 1.10 on the date indicated 
above and addressed to the Commissioner for Patents, Alexandria, VA 223 13-1450. 



1 . Part B of issue fee transmittal. 

2. Check for fees in the amount of $1740.00 (1440/issue;300/pub). 

3. Certificate of express mailing. 

4. Postcard listing contents. 



Sheri Beaslev 

(Typed or printed name ofperson mailing paper or fee) 





(Signature of person mailing p^jj^or fee) 



